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The Growth of Distance Education

Over 6 million students in US Higher Education take at 
least one distance education or online course

(Online Learning Consortium, 
https://onlinelearningconsortium.org/news_item/new-study-distance-
education-overall-enrollments/)

Globally, blended or distance education may become 
the “new norm” in providing higher education 

(Padayachee, Wagner-Walsh, & Johannes, 2018)

What is the potential of building Distance Education to 
increase the capacity of Higher Education?



Reich College of Education at 
Appalachian State University, Boone, NC 

Offering Distance Education since 1980’s



My Journey and Background in 
Distance Education…



Driving for miles to remote locations through 
mountainous highways to teach for 3 hours



Moving Online
Instead of 
Moving
Through 
Mountains 



Course Management – Moodle Site



OpenQwaq: A virtual 3D world

Our first attempt at creating online 
connections…(2009 – 2017)



OpenQwaq Virtual Classroom
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OpenQwaq Breakout Room-
Students Giving Presentation
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Why the continued interest in Distance 
Education?

Convenience 

Affordability (Distance Education vs Campus)

Technology 

Accessibility



Changes in Pedagogy for Online Courses

Connections with students - and connecting them to each 
other!

Course organization that makes sense

 Instructional strategies that go beyond lecture 

Assessments that lead to critical thinking and problem-
solving

All of these require support through professional development for 
instructors – even experienced ones!



Connections to Students – and others

Orientation to course

 Introductions to self and other students

Online office hours with online chats or forums

 Small group tutoring sessions led by other students

 Remedial ”worksheets” 
 (Paloff and Pratt, 2005)



Course Organization 

Course management system (such as Moodle)-
accessible 24/7

“Chunks” of instruction with assessment in 
manageable parts

Posts for all course requirements well in advance

Realistic timeframe for course progression





Why develop collaboration online?
The process of learning is active construction of 

knowledge rather than just acquiring facts and 
knowledge (Piaget, 1969)

Collaboration online builds an excellent case for 
online coursework requiring collaboration and deep 
interaction among learners (Palloff and Pratt, 2005)

“Social Presence” online is important to developing 
sense of community and connection  not only with 
instructor but other students (Thomas, Turkey, and 
Parker, 2017)



Some Instructional Strategies to 
Consider that Engage …

 Lecture can be expected – but deadly if overdone

 Break out sessions for class discussion – synchronously or 
asynchronously

 Flipped Classroom

 Forums for posts

 Flip grids

 Capitalize on student ideas and experiences







Sound Assessment Practices

Establish purpose
Design scoring guide or rubric
Share scoring with students at beginning of 

assignment
Be clear in assessment of your expectations for 

performance – assessment should never be a 
“moving target!”

Link directly to instruction – you cannot assess what 
you have not taught

Determine “weight” of assessment – and share with 
students



Presenter
Presentation Notes
Set this up: The next 2 videos are in Open Qwaq, where students met synchronously. We had 6 groups of Russian/American students that created business plans to pitch to a third country. They developed simulated letters, email exchanges, presentations, etc., to approach the 3rd country based on cultural mapping. 





Why quality assessments?

 Simply assessing or measuring student outcomes without changing or 
linking to instructional assessment is useless – especially without follow up! 
(Reder and Crimmins, 2018)

 Assessment with no feedback or connection to instructor tends to alienate 
students, leading to an increase in dropouts (Thomas, Turkey, and Parker, 
2017)

 Feedback must be useful to the learner to maintain motivation and 
increase self efficacy (Horvath, 2019)



Presenter
Presentation Notes
Barbara: How students actually used these tools – give examples!  Used FB for translations as well as to share pictures. One of my students bonded with a Russian over their cats. They began building these personal relationships sharing photos of homes, families, pets, etc. that led to a greater understanding of our cultures – and how they have greater commonalities than differences. 



Paying attention to the needs of the 
online learner…

Crucial to fully understand needs of online learners who 
need:
Motivation to continue pursuing studies
Responsiveness by instructor
Support from institution and instructor
Orientation to multi-media, used purposefully, not just 

because we have it
Community built intentionally to engage the online 

learner
(Dalton, 2018)



Instructor: Direct Link to Learners

Goes beyond “delivering” curriculum and modules

Develops supportive connection to learners

Establishes a sustainable online and distance 
education program

The most valuable resource for any program in higher 
education!!



mailto:howardbb@appstate.edu
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